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GLOSSARY OF SERVICES PROVIDED
_____________________________________________________________

Adult Day Care – a place for aged and disabled individuals with serious health problems or 
impairments to go during the day for recreational activities, personal care supervision, nutrition, 
limited health care and the opportunity to interact socially with other people in the group or individual 
activities.

Case Management – the mechanism by which services are coordinated and monitored to individuals 
at risk for institutionalization in an effort to provide continuity of care and avoid costly duplication of 
services.

Elder Abuse/Neglect/Exploitation Prevention – provides services for vulnerable adults who are 
being abused, neglected or exploited.

Emergency Response System – allows older persons to remain living independently at home with 
the capability of calling for help in emergency situation.

Emergency Services – social, financial and supportive assistance to help elderly individuals through 
a crisis, life-threatening or unexpected emergency situation which demand or requires immediate 
action or intervention.

Homemaker Services – supportive services provided in the home by a trained homemaker that 
involves education and/or provision of home management tasks in order to assist in strengthening 
family life, promoting self-sufficiency and enhancing quality of life.

Legal Assistance – assist older persons to identify possible legal problems and in the legal process to 
resolve problems while preserving their legal rights and entitlement.

Long-Term Care Ombudsman Program – serves residents of Mississippi in nursing facilities and 
personal care homes, and is the only program that provides an outside presence regularly in many of 
the facilities.

Long-Term Care Alternatives Program – provides information, education, and referrals to 
Medicaid applicants on alternatives to nursing home facilities.

Congregate Meals – provides a meal to an eligible person in a group setting.

Home Delivered Meals – meal provided to an eligible person in his/her home.

Mississippi Insurance Counseling and Assistance Program – a counseling program designed to 
answer elderly and disabled citizen’s questions about health insurance (Medicare, Medicaid, 
Medicare Supplement and Long-Term Care Insurance, and HMOs).
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Three Rivers Planning & Development District (Glossary of Services - cont.)

Neighborhood Service Centers Sponsored by Lift Inc. – designed to provide an array of services to 
the Community in an eight county area. Namely: Calhoun, Chickasaw, Itawamba, Lafayette, Lee, 
Monroe, Pontotoc and Union. Applicants must meet an income guideline.

Ryan White Program – copy formulary along with all necessary forms to enroll an HIV/Aids patient 
in the Ryan White Care Aids Drug Assistance Program (ADAP) – Mississippi State Department of 
Health – Division of STD/HIV.

Mid-Delta – holistic approach address the well-being of each of our patients regarding their physical, 
mental, social and spiritual needs.

Senior Community Service Employment Program Title V – designed to provide, foster, and 
promote useful part-time opportunities in community services employment for low-income persons 
who are 55 years of age or older and, to the extent feasible, to assist and promote the transition of 
program enrollees to private or unsubsidized employment.

Transportation – the travel of eligible older individuals to and from community resources for the 
purpose of obtaining needed services or goods.

New Saltillo Firm – Elderly & Disabled Services of Mississippi Inc. will provide non-medical care in 
the home.
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THE MFMC FACT SHEET

To find out what Medicare will and will not pay for, contact Social Security at:
P.O. Box 2249

Jackson, MS 39225
Or call: 1-800-772-1213

For questions concerning bills to a hospital, payment to a hospital, or a claim to a hospital 
contact part A, Blue Cross/Blue Shield at:

P.O. Box 23035
Jackson, MS 39225-3035

In Jackson call 932-3800 (Claims) Ask for Medicare Department

For questions concerning physician or equipment payment contact Travelers at:
P.O. Box 22545

795 Woodlands Parkway
Ridgeland, MS 39157-5212

or Call:
Part B, Toll Free Number…1-800-682-5417

General Assistance…977-5750
Provider Service…977-0208

Medicare Secondary…977-5812

To contact the Division of Aging and Adult Services…..1-888-240-7539

For questions concerning "Supplemental Insurance" call George Dale, Commissioner of
Insurance, at: 1-800-562-2957                     in Jackson 359-3569

TOLL-FREE NUMBERS FOR ELDERLY ASSISTANCE 
IN MISSISSIPPI

ADULT ABUSE HOTLINE (TO REPORT ABUSE)                               1-800-222-8000

MS. DEPT OF HEALTH ( TO REPORT NURSING HOME ABUSE)      1-800-227-7308

MEDICAID FRAUD UNIT                                                                  1-800-852-8341

MS PROTECTION & ADVOCACY (MENTAL/CHRONICALLY ILL)        1-800-772-4057

STATE DEPARTMENT OF HUMAN SERVICES                                 1-800-345-6347

SOCIAL SECURITY ADMINISTRATION                                             1-800-772-1213

NATIONAL INSURANCE CONSUMER HOTLINE                                1-800-942-4242



BRANDON REGIONAL OFFICE (M25) GRENADA REGIONAL OFFICE (M14)  *** NEW ALBANY REGIONAL OFFICE (M27)  ***
3035 Greenfield Road 1321 Sunset Drive, Suite C 1410 Munsford Drive
Pearl, MS 39208 Grenada, MS 38901-4005 New Albany, MS 38652
601-825-0477 - Pam Kelley, Supervisor 662-226-4406 - Rhea Shivel, Supervisor 662-534-0441 - Ann Simmons, Supervisor

BROOKHAVEN REGIONAL OFFICE (M21) GULFPORT REGIONAL OFFICE (M09) NEWTON REGIONAL OFFICE (M19)
128 S. First Street 101 Hardy Court Shopping Center 105 School Street Ext.
Brookhaven, MS  39601-3317 Gulfport, MS 39507-2528 Newton, MS 39345-2622
601-835-2020 - Sarah Underwood, Supervisor 228-863-3328 - Kim Crapps, Supervisor 601-683-2581 - Camille Simmons, Supervisor

CANTON REGIONAL OFFICE (M29) HATTIESBURG REGIONAL OFFICE (M08) PASCAGOULA REGIONAL OFFICE (M10)
616 E. Peace Street 132 Mayfair Blvd. 4119 Amonett Street
Canton, MS 39046 Hattiesburg, MS 39402-1463 Pascagoula, MS 39567-4413
601-859-3230 - Jerlin Parks, Supervisor 601-264-5386 - Barbara Lofton, Supervisor 228-762-9591 - Gary Cross, Supervisor

CLARKSDALE REGIONAL OFFICE (M13) HOLLY SPRINGS REGIONAL OFFICE (M11)  *** PHILADELPHIA REGIONAL OFFICE (M18)
528 S. Choctaw Street 695 Salem Avenue 1122 E. Main Street, Eastgate Plaza, Suite 15
Clarksdale, MS 38614 Holly Springs, MS 38635-2109 Philadelphia, MS 39350-2300
662-627-1493 - Geneva Cotton, Supervisor 662-252-3439 - Martha Fant, Supervisor 601-656-3131 - Debbie Hodges, Supervisor

CLEVELAND REGIONAL OFFICE (M15) JACKSON REGIONAL OFFICE (M06) PICAYUNE REGIONAL OFFICE (M30)
201 E. Sunflower, Suite 5 1695 High Street, Suite A 1845 Cooper Road
Cleveland, MS 38732-7753 Jackson, MS 39202 Picayune, MS 39466
662-843-7753 - Ivey Anderson, Supervisor 601-961-4361 - Lewis (Brin) Jones, Supervisor 601-798-0831 - Chris Freeland, Supervisor

COLUMBIA REGIONAL OFFICE (M24) KOSCIUSKO REGIONAL OFFICE (M17) SENATOBIA REGIONAL OFFICE (M26)
1111 Hwy 98 Bypass, Suite B 405 W. Adams Street 2776 Hwy 51 South
Columbia, MS 39429-3701 Kosciusko, MS 39090 Senatobia, MS 38668
601-731-2271 - Annie Kathy Williams, Supervisor 662-289-4477 - Phyllis Peden, Supervisor 662-562-0147 - Truly Payne, Supervisor

COLUMBUS REGIONAL OFFICE (M02)  *** LAUREL REGIONAL OFFICE (M22) STARKVILLE REGIONAL OFFICE (M16)  ***
2207 5th Street North 1100 Hillcrest Drive 313 Industiral Park Drive
Columbus, MS 39705 Laurel, MS 39440-4731 Starkville, MS 39759
662-329-2190- Jane Niles, Supervisor 601-425-3175 - Horace Hayes, Supervisor 662-323-3688 - Cathy Crow, Supervisor

CORINTH REGIONAL OFFICE (M12) McCOMB REGIONAL OFFICE (M23) TUPELO REGIONAL OFFICE (M01)  ***
2619 S. Harper Road 301 Apache Drive 1830 N. Gloster Street
Corinth, MS 38834-9399 McComb, MS 39648-6309 Tupelo, MS 38804-1218
662-286-8091 - Elise Cornwell, Supervisor 601-249-2071 - Virginia Crimiel, Supervisor 662-844-5304 - Judy Wilbanks, Supervisor

GREENVILLE REGIONAL OFFICE (M04) MERIDIAN REGIONAL OFFICE (M05) VICKSBURG REGIONAL OFFICE (M07)
585 Tennessee Gas Road 3848 Old Hwy 45 N. 2734 Washington Street
Greenville, MS 38701-8160 Meridian, MS 39301 Vicksburg, MS 39180-4656
662-332-9370 - Tonia Williams, Supervisor 601-483-9944 - Bob McHann, Supervisor 601-638-6137 - Jon Pennebaker, Supervisor

GREENWOOD REGIONAL OFFICE (M03) NATCHEZ REGIONAL OFFICE (M20) YAZOO CITY REGIONAL OFFICE (M28)
805 W. Park Avenue, Suite 6 103 State Street 110 North Jerry Clower Blvd., Suite A
Greenwood, MS 38930-2832 Natchez, MS 39120 Yazoo City, MS 39194
662-455-1053 - Deborah Woods, Supervisor 601-445-4971 - Sissy Allen, Supervisor 662-746-2309 - Barbara Watson, Supervisor

DIVISION OF MEDICAID REGIONAL OFFICES
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Central MS Area Agency on Aging Northeast MS Area on Aging
Mrs. Bettye Burgess, Director Mrs. Linda Presley, Director
Rena Thompson, Nutrition Coordinator Mrs. Orber Dye, Nutrition Coordinator
P.O. Box 4935 P.O. Box 600
Jackson, MS 39296 Booneville, MS 38829
Phone: 981-1511                 Fax: 981-1515 Phone: 728-6248                       Fax: 728-2417
1-800-315-3103 1-800-745-6961

East Central Area Agency on Aging South Delta Area Agency on Aging
Mrs. Rosie Coleman, Director Mrs. Sylvia G. Jackson, Director
Josie Robinson, Nutrition Coordinator Missy McGaugh, Nutrition Coordinator
P.O. Box 499 P.O. Box 1776
Newton, MS 39345 Greenville, MS 38702-1776
Phone: 683-2007                 Fax: 683-7873 Phone: 378-3831                       Fax: 378-3834
1-800-264-2007 1-800-898-3055

Golden Triangle Area Agency on Aging Southern MS Area Agency on Aging
Mr. Bobby Gann, Director                                     ,Director
Melody Corbell, Nutrition Coordinator Yvette H. Pearse, Nutrition Coordinator
P.O. Box 828 P.O. Box 4080
Starkville, MS 39760 Gulfport, MS 39501
Phone: 324-4650 ext #109    Fax: 324-1911 Phone: 228-868-2311         Fax: 228-868-7094
Area Calling: 323-2636 (55 mile radius) 1-800-444-8014

North Central Area Agency on Aging Southwest MS Area Agency on Aging
Mrs. Darlena Allen, Director Mr. David Caulfield, Director
Flora Stiles, Nutrition Director Jeannie Ballen, Nutrition Coordinator
711-B South Applegate 100 South Wall St.
Winona, MS 38967 Natchez, MS 39120
Phone: 283-2675                 Fax: 283-5875 Phone: 446-6044                      Fax: 446-6071
Area Calling: 283-2771 (55 mile radius) 1-800-338-2049      McComb Office: 276-3266

North Delta Area Agency on Aging Three Rivers Area Agency on Aging
Dr. Fadlalla Zein (Fa-lah'la Zen), Director Mr. Cleveland Joseph, Director
Mr. Larry Malatesta, Nutrition Director Mrs. Patricia Jenkins, Nutrition Coordinator
P.O. Box 1488 P.O. Box 690
Batesville, MS 38606 Pontotoc, MS 38863
AAA's Phone: 561-4100       Fax: 561-4112 Phone: 489-2415                     Fax: 489-6815
1-800-844-2433 Area Calling: 489-6911
Arlene's Phone: 627-3401    Fax: 627-9753
P.O. Box 1244, Clarksdale, MS 38614

DIVISION OF AGING AND ADULT SERVICES
MISSISSIPPI DEPARTMENT OF HUMAN SERVICES

AREA AGENCIES ON AGING



Calhoun County Department of 
Human Services

Monroe County  Department of 
Human Services

Pittsboro Courthouse P.O. Box 788
Pittsboro, MS 38951 Aberdeen, MS 39730
(662) 983-3171 (662) 369-2872

Chickasaw County Department of 
Human Services

Monroe County Department of 
Human Services

P.O. Box 151 300 South Front St., Suite 2
Houston, MS 38851 Amory, MS 38821
(662) 456-1374 (662) 256-9311

East Chickasaw County 
Department of Human Services

Pontotoc County Department of 
Human Services

Okolona Courthouse P.O. Box 419
Okolona, MS 38860 Pontotoc, MS 38863
(662) 447-5511 (662) 489-3952

Itawamba County Department of 
Human Services

Union County Department of Human 
Services

Fulton Courthouse Main Street
Fulton, MS 38843 New Albany, MS 38652
(662) 862-9789 (662) 534-4758

Lafayette County Department of 
Human Services

Lee County Department of Human 
Services

P.O. Box 1027 405 South Spring St.
Oxford, MS 38655 Tupelo, MS 38801
(662) 234-1861 (662) 841-9095

Area IA Regional Welfare 
Department of Human Services

Area IB Regional Welfare 
Department of Human Services

P.O. Box 450 P.O. Box 450
Pontotoc, MS 38863 Pontotoc, MS 38863
(662) 489-1232 (662) 489-1232
Counties served:    Chickasaw Counties served:    Calhoun
                                 Itawamba                                    Lafayette
                                  Lee                                    Union
                                  Monroe
                                  Pontotoc

DEPARTMENT OF HUMAN SERVICES

Three Rivers Planning and Development District



CALHOUN COUNTY

Bruce Police Department
106 S. New Burger
Bruce, MS 38915
(662) 983-2450

Calhoun City Chief of Police
P.O. Box E
Calhoun City, MS 38916
(662) 628-6897

Vardaman Police Department
Vardaman City Hall
Vardaman, MS 38878
(662) 682-7561

Calhoun County Sheriff Department
178 S. Murphee Street
P.O. Box 158
Pittsboro, MS 38951
(662) 412-3149

CHICKASAW COUNTY

Houlka Police Department
Houlka, MS 38850
(662) 568-2746

Houston Chief of Police
224 E. Madison St.
Houston, MS 38851
(662) 456-2554

Okolona Chief of Police
106 E. Main St. 
Okolona, MS 38860
(662) 447-5427

Chickasaw County Sheriff Department
210 Harrington St.
Houston, MS 38851
(662) 456-2339

ITAWAMBA COUNTY

Fulton Police Department
213 W. Wiygul St.
Fulton, MS 38843
(662) 862-3441

Mantachie Police Department
Mantachie, MS 38855
(662) 282-7936

Itawamba County Sheriff Department
201 S. Cummings St.
Fulton, MS 38843
(662) 862-3401

LAFAYETTE COUNTY

Oxford Police Department
715 Molly Barr Rd.
Oxford, MS 38655
(662) 232-2400 (City & County Emerg. Only 911)

Three Rivers Planning a
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(662) 234-8477 (Crimestoppers)



LAFAYETTE COUNTY (cont'd)

Lafayette County Sheriff Department
711 E. Jackson Ave.
Oxford, MS 38655
(662) 234-6421

LEE COUNTY

Tupelo Police Department
220 Front Street North
Tupelo, MS 38801
(662) 841-6491

Detective Division
316 Court
Tupelo, MS 38801
(662) 841-6540

Lee County Sheriff Department
510 N. Commerce St.
Tupelo, MS 38801
(662) 841-9040

MONROE COUNTY

Aberdeen Police Department
125 W. Commerce St.
Aberdeen, MS 39730
(662) 369-6454

Amory Police Department
109 S. Front St.
Amory, MS 38821
(662) 256-2676

Monroe County Sheriff Department
South Chestnut Street
Aberdeen, MS 39730
(662) 369-2468

PONTOTOC COUNTY

Pontotoc Police Department
116 North Main Street
Pontotoc, MS 38863
(662) 489-7804

Pontotoc County Sheriff Department
18 S. Liberty St.
Pontotoc, MS 38863
(662) 489-3111

UNION COUNTY

New Albany Police Department
110 East Bankhead
New Albany, MS 38652
(662) 534-2222

Union County Sheriff Department
111 E. Main St.
New Albany, MS 38652
(662) 534-1941

and Development District

ORCEMENT





Three Rivers Planning and Development District 1-877-489-6911
Governor's Service Line 1-800-682-5417

Commissioner (601) 359-3581
MS Insurance Commission 1-800-562-2957
MS Insurance Counseling and Assistance Program (601) 359-4925

AARP (601) 956-5180
N MS Rural Legal Services ( Catherine Kilgore-Oxford) 1-800-898-8731
N MS Rural Legal Services ( Susan Shaw - Tupelo) (662) 842-3702

1-800-898-3702
Elder Abuse Hotline 1-800-222-8000
Legal Line for Elderly Mississippians 1-888-660-0008
Ombudsman Service (Nursing Homes) 1-877-489-6911

United Way of Greater Lee County, Inc.
Melinda Tidwell, Executive Director
213 W. Main Street, Suite 110
Tupelo, MS 38804
(662) 841-9133

First Call for Help
Sandra McIntosh, Coordinator
P.O. Box 2399, 94 S. Thomas St
Tupelo, MS 38803
(662) 680-5752

HELP LINES

Three Rivers Planning and Development District

INFORMATION AND REFERRALS

INSURANCE

LEGAL ASSISTANCE



Alzheimer's Association 232-7069 (after work 236-1879)

Alzheimer's Association 844-1441 (Traceway-Cedars Health Center) 
(support for caregivers)(1st Tues 7-8:00 p.m.)

American Cancer Society 1-800-227-2345 (support group 232-5857)
American Diabetes Association 932-1118
American Heart Association 981-4721
American Kidney Fund 1-800-638-8299
American Lung Association 362-5453
American Parkinson's Disease 1-800-223-2732
American Red Cross 842-6101
Arthritis Foundation 362-6283
Cerebral Palsy Foundation 1-888-852-1961 (MS Chapter)
Epilepsy Foundation 362-6283 (MS Chapter)
Lupus Foundation of America 534-1113 (MS Chapter)
Mental Health Association 352-1113
Muscular Dystrophy Association 936-6862

Three Rivers Planning and Development District

HEALTH ASSOCIATIONS



CALHOUN COUNTY LEE COUNTY
P.O. Box 59 P.O. Box 408
235 South Murphee 532 S. Church St.
Pittsboro, MS 38951 Tupelo, MS 38801
(662) 412-3260 (662) 841-9096

CHICKASAW COUNTY MONROE COUNTY
332 N. Jefferson 307 E. Jefferson Rd.
Houston, MS 38851 Aberdeen, MS 38801 
(662) 456-3737 (662) 369-8132

P.O. Box 47 P.O. Box 629
Ololona, MS 38860 Hwy 25 South
(662) 447-5492 Amory, MS 38821

(662) 256-5341
ITAWAMBA COUNTY
P.O. Box 626 PONTOTOC COUNTY
110 Crane Street P.O. Box 1148
Fulton, MS 38843 Pontotoc, MS 38863
(662) 862-3710 (662) 489-1241

LAFAYETTE COUNTY UNION COUNTY
P.O. Box 1395 400 Main St.
101 Veterans Drive Hwy 7 South P.O. Box 297
Oxford, MS 38655 New Albany, MS 38652
(662) 234-5231 (662) 534-1926

Three Rivers Planning and Development District

COUNTY HEALTH DEPARTMENTS



CALHOUN COUNTY MONROE COUNTY

The Family Medical Clinic of Vardaman Aberdeen Family Medical Center
416 E. Sweet Potato Street 305 Hwy 45 North
Vardaman, MS 38878 Aberdeen, MS 39730
(662) 682-7555 (662) 369-6131

The Health Clinic of Dema Evergreen Clinic
200 South Main Route 3, Box 379-M
Calhoun, MS 38839 Nettleton, MS 38858

(662) 963-9154
CHICKASAW COUNTY

Access Family Health Services
Chickasaw Family Medical Clinic P.O. Box 305
532 West Drive Smithville, MS 38870
Okolona, MS 38860 (662) 651-4637
(662) 256-7111

PONTOTOC COUNTY
The Family Medical Clinic of Houston
Doctor's Park, Hwy 8 East Sherman's Family Clinic
Houston, MS 38851 Hwy 9 North
(662) 456-1150 Sherman, MS 38869

(662) 840-8978
Houston Clinic for Women
1002 East Madison Toccopola Community RHC
Buenia Vista, MS 38851 7908 Hwy 334
(662) 456-1400 Toccopola, MS 38874

(662) 488-0270
Woodland Clinic
120 Market Street UNION COUNTY
Woodland, MS 39776
(662) 456-1569 Ellis Clinic

210 Hwy 30 West
ITAWAMBA COUNTY New Albany, MS 38652

(662) 534-6377
Mantachie Clinic
P.O. Box 40 Internal Medicine Rural Health Clinic of New Albany
Mantachie, MS 38855 300 Oxford Road
(662) 282-4226 New Albany, MS 38652

(662) 534-8166
LEE COUNTY

Adults and Children Medical Clinic
733 Hwy 145 South
Baldwyn, MS 38849
(662) 365-3431

Healthy Starts
812 Garfield Street, P.O Box 3968
Tupelo, MS 38801
(662) 680-3858

Hubbard Clinic RHC
5038 Raymond Street
Verona, MS 38879
(662) 566-5593

Three Rivers Planning and Development District

CERTIFIED RURAL HEALTH CLINICS



Ables HH (Calhoun) NMMC Fulton HH
117 N. Pontotoc, P.O. Box 1447 P.O. Box 97
Bruce, MS 38915 Fulton, MS 38843
(662) 983-7575 (662) 862-7666

Baptist Memorial Home Care NMMC Pontotoc HH
2130 Jackson Ave West 183 South Main Street
Oxford, MS 38655 Pontotoc, MS 38863
(662) 234-8553 (662) 488-9793

Gilbert's HH Agency (Aberdeen) NMMC Ripley HH
P.O. Box 406 113 City Ave. North
Aberdeen, MS 37930 Ripley, MS 38663
(662) 369-7685 1-800-990-8730

Gilberts HH Agency (Calhoun City) NMMC Tupelo HH
100 Medical Arts Drive 607 W. Main
Calhoun City, MS 38916 Tupelo, MS 38801
(662) 628-6657 (662) 377-3974

Gilbert's HH Agency (Tupelo) State Health Dept. HH (Reg. C)
1638 Green Street 405 Doctors Drive, P.O. Box 123
Tupelo, MS 38801 New Albany, MS 38652
(662) 844-9725 (662) 534-5406

Mid Delta HH Tombigbee HH (Reg. B)
112 Hwy 51 North 797 South Jackson Street
Batesville, MS 38606 Houston, MS 38851
(662) 563-1021 (662) 456-3791

NMMC Amory HH
105 3rd Street North
Amory, MS 38821
(662) 257-9891
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CALHOUN COUNTY LAFAYETTE COUNTY (cont.) LEE COUNTY  (cont.) PONTOTOC COUNTY
Bruce Personal Care Home Hermitage Gardens Rosewood Residence PCH Church Street
Hwy 9 South 1488 Belk Blvd. 2441 McCullough Blvd., P.O. Box 491 36 Elm St.
Bruce, MS 38915-1280 Oxford, MS 38655 Belden, MS 38826 Ecru, MS 38841
(662) 412-5100 (662) 234-8244 (662) 844-5856 (662) 489-6462
Hugh Franklin, Licensee Teresa Hewlett, Ex Director Marilyn Hicks, Licensee Sue Windham, Licensee
Thomas Hand, Admin. Capacity: 42 plus 18 Alz Capacity: 75 Capacity: 40
Capacity: 20

LEE COUNTY Samaritan Gardens UNION COUNTY
CHICKASAW COUNTY Avon Lea Retirement & PCH 2603 South Gloster Dogwood

Langford's Magnolia Personal Care Home 2429 Lawndale Dr. Tupelo, MS 38803 250 Fairfield
127 CR 31 Tupelo, MS 38801 (662) 566-9974 New Albany, MS 38652
Houston, MS 38851 (662) 840-6163 George Pulliman, Licensee (662) 534-7331
(662) 456-9400 Capacity: 48 Capacity: 24
Nancy Langford, Licensee Green Oak Manor
Auberene Langford, Admin. Homeplace MONROE COUNTY 600 Hwy 30 West
Capacity: 20 298 Main St Beverly Healthcare Amory AL/PCH New Albany, MS 38652

Nettleton, MS 38858 1215 South Blvd. Dr. (662) 534-5602
ITAWAMBA COUNTY (662) 963-0606 Amory, MS 38821 Jim & Yvonee Mann, Licensee

Countrywood Plantation Joyce Heymer, Licensee (662) 256-9344 Capacity: 10
145 Walson Dr. Kelly Faulkner, Admin.
Mantachie, MS 38855 Homeplace Capacity: 20 The Magnolia Place
(662) 282-7808 200 Knight Dr. 1515 CR 185
. Saltillo, MS 38866 Garden Suites New Albany, MS 38652
Dogwood Plantation (662) 869-7009 400 South Chestnut, P.O.Box 747 (662) 534-0046
201 W. Pierce Town Rd. Kevin Hinton, Licensee Aberdeen, MS 39730 Mike Powell, Licensee
Fulton, MS 38843 Jay Shannon, Admin. (662) 369-2455 Helen Powell, Admin.
(662) 862-6120 Shirley Huffman, Licensee Capacity: 39
James Shannon, Licensee Mitchell Center Capacity: 19
Capacity: 24 2800 West Main St. The Sunshine Inn

Tupelo, MS 38801 Monroe County Rest Home 1645 Hwy 178, P.O. Box 378
Phillips Personal Care Home (662) 842-8555 50051 County Home Road Myrtle, MS 38650
1207 Sandlin Road Steve McAilly, Licensee Aberdeen, MS 39730 (662) 988-3959
Fulton, MS 38843 Ben Orr, Admin. (662) 369-4485 Vicki Smith, Owner
(662) 862-2665 Capacity: 60 Barbara Mabry, Licensee Capacity: 20
Dwight Phillips, Licensee  Capacity: 12
Edna Phillips, Admin. Riverbirch Residence
Capacity: 14 2554 Main St. Oaktree Plantation

Plantersville, MS 38862 60139 Cotton Gin Port Road, P.O.Box 165
LAFAYETTE COUNTY (662) 844-3451 Amory, MS 38821

Azalea Gardens Susan Lemmons, Licensee (662) 256-8406
428 N. Lamar Blvd. Capacity: 37 Ben Wright, Licensee
Oxford, MS 38655  Ginger Owen, Manager
(662) 234-9600  Capacity: 34
J. Richard Doty, Licensee
Paul Kline, Ex. Director  
Capacity: 80

Three Rivers Planning and Development District

PERSONAL CARE HOMES



CALHOUN COUNTY ITAWAMBA COUNTY (cont.) LEE COUNTY (cont.) PONTOTOC COUNTY 
Bruce Nursing Center, Inc. Daniel Health Care Complex North MS Medical Center Graceland Care Center
Hwy 9 South, P.O. Box 1280 804 S. Adams St., P.O. Box 127 739 Hwy 45 South 278 Eight Street
Bruce, MS 38915-1280 Fulton, MS 38843 Baldwyn, MS 38824 Pontotoc, MS 38863
(662) 412-5100 (662) 862-2165 (662) 365-4082 (662) 489-6411
Hugh Franklin, Licensee James Holland, Licensee Jeff Barber, Licensee Larry Overstreet, Licensee
Thomas Hand, Admin. Medicaid/Medicare Bob Corban, Admin. Karen Clayton, Admin.
Medicaid/Medicare Capacity: 130 Medicaid/Medicare Mecicaid
Capacity: 28 Capacity: 97 Capacity: 60

LAFAYETTE COUNTY
Calhoun County Nursing Home Baptist Memorial Hospital Tupelo Health & Rehab North MS Medical Center Nursing
152 Burke Rd., P.O. Box 110 2301 S. Lamar Blvd. 1901 Briar Ridge Rd. 176 S. Main Street
Calhoun City, MS 38916 Oxford, MS 38655 Tupelo, MS 38801 Pontotoc, MS 38863
(662) 628-6651 (662) 232-8100 (662) 844-0675 (662) 488-5510
Bobby Phillips, Licensee Capacity: 14 David Banks, Licensee Jeff Barber, Ph. D., Licensee
Maurice Martin, Admin. Lewis Sewell, Admin. Fred Hood, Admin.
Medicaid Graceland Care Center of Oxford Capacity: 120 Medicaid/Medicare
Capacity: 120 1301 Belk Ave. Capacity: 44

Oxford, MS 38655 MONROE COUNTY
CHICKASAW COUNTY (662) 234-7821 Beverly Healthcare Amory Manor Sunshine Rest Home, Inc.

Floy Dyer Manor Ley Faulkner, Admin. 1215 South Blvd 1677 Hwy 9 North
Hwy 8 East Medicaid Amory, MS 38821 Pontotoc, MS 38863
Houston, MS 38851 Capaciy: 180 (662) 256-9344 (662) 489-1189
(662) 456-3701 David Banks, Licensee James Westmoreland, Admin.
Michael Koban, Licensee MS State Veterans Home Kelly Faulkner, Admin. Medicaid 
Linda Boutwell, Admin. 120 Veterans Dr. Medicaid/Medicare Capacity: 60
Medicaid Oxford, MS 38655 Capacity: 120
Capacity: 66 (662) 236-7641 or 1218 UNION COUNTY

Jack Stephens, Licensee Care Center of Aberdeen Baptist Memorial Hospital
Shearer Richardson Memorial NH Jerry South, Admin. 505 Jackson St 200 Hwy 30 West
512 Rockwell Dr., P.O. Box 419 Non-profit Aberdeen, MS 39730 New Albany, MS 38652
Okolona, MS 38860 Capacity: 150 (662) 369-6431 (662) 538-7631
(662) 447-5463 John W. Jamison, III, Licensee Genera Vance, Admin.
C. Herman Hester, Licensee LEE COUNTY Lisa Hudson, Admin. Medicare
Brenda Wise, Admin. Beverly Healthcare Medicaid/Medicare Capacity: 12
Capacity: 66 646 Eason Blvd. Capacity: 120

Tupelo, MS 38801 Graceland Care Center of NA
ITAWAMBA COUNTY (662) 842-2461 Gilmore Hospital Transitional Care 118 S. Glenfield Road

The Courtyards Nursing David Banks, Licensee 1105 Earl Frye Boulevard New Albany, MS 38652
907 East Walker, P.O. Box 69 Mike Bass, Admin. Amory, MS 38821 (662) 534-9506
Fulton, MS 38843 Medicaid/Medicare (662) 256-6009 Ann Thomas, Admin.
(662) 862-6140 Capacity: 120 Robert Letson, Admin. Medicaid
Douglas Wright, Licensee Medicare Capacity: 120
Bronze Eubanks, Admin. Cedars Health Center Capacity:16
Medicaid/Medicare 2800 West Main Street
Capacity: 60 Tupelo, MS 38801 Riverplace

(662) 842-8555 1126 Earle Frye Blvd
 Stephen McAlilly, Licensee Amory, MS 38821
 Ben Orr, Admin. (662) 257-9919
 Medicaid
 Capacity: 140
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OMBUDSMAN

Pat Henry
P.O. Box 635
New Albany, MS 38652
(662) 534-0810



CALHOUN COUNTY ITAWAMBA COUNTY
Hillcrest Hospital          *** Does not have a hospital
140 Burke Road
Calhoun City, MS 38916 MONROE COUNTY
(662) 628-6611 Aberdeen-Monroe County Hospital     ***
Licensed Beds: 30 400 South Chestnut
30 Acute Aberdeen, MS 39730
9 Geriatric Psychiatric (662) 369-2455
License #11-259 Licensed Beds: 49
Accred/Cert: 2-3-4 49 Acute

10 GeriPsychiatric
CHICKASAW COUNTY License #11-230

Okolona Community Hospital     *** Accred/Cert: 2-3-4
512 Rockwell Drive
Okolona, MS 38860 Gilmore Memorial Hospital
(662) 447-3311 1105 Earl Frye Blvd.
Licensed Beds: 10 Amory, MS 38821
10 Acute (662) 256-7111
License #26-076 Licensed Beds: 95
Accred/Cert: 2-3-4 95 Acute

License: #13-074
Trace Regional Hospital     *** Accred/Cert: 1-2-3-4
Hwy 8 East
Houston, MS 38851 PONTOTOC COUNTY
(662) 456-3700 Pontotoc Health Services, Inc.     ***
Licensed Beds: 84 North MS Medical Center - Pontotoc
72 Acute 176 S. Main St.
12 CDU Pontotoc, MS 38863
18 Geri Psychiatric (662) 489-5510
License # 12-296 Licensed Beds: 58
Accred/Cert: 2-3-4 58 Acute

License # 16-091
LAFAYETTE COUNTY Accred/Cert: 2-3-4

Baptist Memorial Hospital NM
2301 S. Lamar Blvd. UNION COUNTY
Oxford, MS 38655 Baptist Memorial Hospital - Union County
(662) 232-8100 200 Hwy 30 West
Licensed Beds: 204 New Albany, MS 38652
199 Acute (662) 538-7631
5 Psychiatric Licensed Beds: 153
License #16-228 153 Acute
Accred/cert: 1-2-3-4 License # 16-239

Accred/Cert: 1-2-3-4
LEE COUNTY

North MS Medical Center SWING BED HOSPITALS  ***
830 South Gloster
Tupelo, MS 38801 CALHOUN COUNTY
(662) 841-3978 Hillcrest Hospital
Licensed Beds: 650 CHICKASAW COUNTY
554 Acute Okolona Community Hospital
33 Psychiatric Trace Regional Medical Center
33 CDU MONROE COUNTY
30 Rehab Aberdeen - Monroe County Hospital
License #13-063 PONTOTOC COUNTY
Accred/Cert: 1-2-3-4 North MS Medical Center - Pontotoc

Three Rivers Planning and Development District
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Facility Location Facility Location Facility Location

City Park Community Ctr. Bruce Site Northeast Itawamba Cnty.Clinic Salem Fairview Site Saltillo Park Saltillo Site
352 Hastings Circle 28507 Hwy 25 North 216 Park St. Congregate Only
Bruce, MS 38915 Golden, MS 38847 Saltillo, MS  38866
(662) 983-4211 (662) 585-3884 (662) 869-2960

American Legion Post #50 Calhoun City Site Lee County Extension Tupelo Day Care Site &
389 Russell Avenue **Home Delivered Only Stone Center Oxford I & Oxford II Site 5338 Cliff Gookin Blvd. Tupelo Fellowship Site
Calhoun City, MS 38916 409 Washington Ave. Tupelo, MS 38801
(662) 628-6715 Oxford, MS 38655 (662) 841-9004

(662) 232-2384
City Hall ( back door) Vardaman Site
307 Main St. Community Center Philadelphia Site Community Center Aberdeen Site
Vardaman, MS 38878 1303 State Road 30 505 High Street
(662) 682-7259 Etta, MS 38627 Aberdeen, MS 39730

(662) 234-0484 (662) 369-2782

Houlka TVRHA Houlka Site West Amory Community Ctr. Amory Site &  Local 
136 Robin Hood Lane Latimer Park Community Bldg. Baldwyn Site 1105 I Avenue Meals on Wheels Site
Houlka, MS 38850 350 Charolette St. (Shared with NE) Amory, MS 38821 **Home Delivered Only
(662) 563-3305 Baldwyn, MS 38824 (662) 257-1188

(662) 365-5814
Old Community Center Houston Site
115 Dulaney St. **Home Delivered Only Old National Guard Amory Nettleton Site Pontotoc Senior Center Pontotoc Site
Houston, MS 38851 110 Johnson Ave. 1597 Hwy 15 North
(662) 456-2416 Nettleton, MS 38858 Pontotoc, MS 38863

(662) 963-3921 (662) 489-6557
Excel, INC. Okolona Site
230 West Main St Lee County Extension Brewer & Eggville Site
Okolona, MS 38660 5338 Cliff Gookin **Home Delivered Only Myrtle Senior Center Myrtle Site
(662) 447-5961 Tupelo, MS 38801 2069 Bankhead Ave.

(662) 241-9004 Myrtle, MS 38650
(662) 988-2942

TVRHA Activity Bldg. Fulton Site Verona Community Center Verona Site
34 Lakewood Subdivision **Home Delivered Only 151 Mattox Rd American Legion Bldg. New Albany Site
Fulton, MS 38843 Verona, MS 38879 105 Fairground Circle
(662) 862-9590 (662) 566-2827 New Albany, MS 38652

(662) 534-5163
Town Hall Mantachie Site Pratt Community Center Pratt Site
3256 Hwy 371 North 2173 Hwy 370
Mantachie, MS 38855 Baldwyn, MS 38824
(662) 282-4574 (662) 365-5965

Three Rivers Planning and Development District
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CALHOUN COUNTY

CHICKASAW COUNTY

LEE COUNTY (cont.)

MONROE COUNTY

PONTOTOC COUNTY

UNION COUNTY

ITAWAMBA COUNTY

ITAWAMBA COUNTY (cont.)

LAFAYETTE COUNTY

LEE COUNTY
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ADULT DAYCARE

CALHOUN COUNTY
Does not have Adult DC available at this time

CHICKASAW COUNTY
Langford's Magnolia PCH
 127 County Rd. #31
Houston, MS 38851
(662) 456-9400

ITAWAMBA COUNTY
Does not have Adult DC available at this time

LAFAYETTE COUNTY
Does not have Adult DC available at this time

LEE COUNTY
Samaritan Gardens
2603 South Gloster
Tupelo, MS 38803
(662) 566-9974

Riverburch Residence PCH
2554 Main Street
Plantersville, MS 38862
(662) 844-3451

MONROE COUNTY
Does not have Adult DC available at this time

PONTOTOC COUNTY
Does not have Adult DC available at this time

UNION COUNTY
Does not have Adult DC available at this time



Three Rivers Planning and Development District

TRANSPORTATION

CALHOUN COUNTY
Does not have transportation for the elderly available at this time

CHICKASAW COUNTY
LIFT, INC. Transportation for the Elderly
P.O. Box 14
Van Vleet, MS 38877
(662) 447-2089

ITAWAMBA COUNTY
Does not have transportation for the elderly available at this time

LAFAYETTE COUNTY
LIFT, INC. Transportation for the Elderly
107 Courthouse Square (downstairs)
Oxford, MS 38655
(662) 234-4568

LEE COUNTY
LIFT, INC. Transportation for the Elderly
1727 McCullough Blvd.
Tupelo, MS 38801
(662) 842-9511

NET-Transport (non-emergency-transport)
1830 North Gloster Street
Tupelo, MS 38801
1-888-268-5718
Serving: Lee, Pontotoc, Monroe, Itawamba, Tishamingo,
             Alcorn and Prentiss

NET-Transport
694 Salem Ave.
Holly Springs, MS 38635
1-888-269-5554
Serving: Benton, Calhoun, Chickasaw, Desoto, Lafayette
                         Union, Marshall

Shepard's Center of Greater Tupelo
412 East Main St
Tupelo, MS 38801
(662) 840-0787

MONROE COUNTY
Does not have transportation for the elderly available at this time

PONTOTOC COUNTY
Does not have transportation for the elderly available at this time

UNION COUNTY
LIFT, INC. Transportation for the Elderly
921 Fairgrounds Spur Rd.
New Albany, MS 38652
(662) 534-8104



CALHOUN COUNTY CHICKASAW COUNTY (cont.) LEE COUNTY (cont.) MONROE COUNTY (cont.)
Bradford Manor(Eastside) & Senca Apartments Tupelo Housing Authority Moore Manor Apartments
Bruce Senior Apartments 299 Hawkins St. Timberridge Apartments 520 111th Street
Bruce, MS 38915 Okolona, MS 38860 1388 Mitchell Road Amory, MS 38821
(662) 983-2189 (662) 447-3323 Tupelo, MS 38801 (662) 256-8776
Brenda Spears, Manager Minniece Insurance, Manager Parkhill Village East & West Charlene Ghoston, Manager

1624 N. Green St
Calhoun Manor Canterbury Crest Apartments (662) 841-0006 Parkview Apartments
Calhoun City, MS 38916 1531 Tyler Cove Gail Grice, Manager 60009 Parkview Dr.
(662) 628-4641 Oxford, MS 38655 Smithville, MS

(662) 234-1012 Tupelo Senior Apartments (662) 651-4203
Edmondson Manor Maria Johnson, Manager 3286 Gloster St, Hwy 145
185 Hamilton Drive Tupelo, MS 38801 PONTOTOC COUNTY
Calhoun City, MS 38916 Heritage Park (662) 841-2719 Pontotoc Housing Authority
(662) 628-5036 600 McElroy Drive Pam Gumm, Manager 590-206 Hud St.
Sandy Nix, Manager Oxford, MS 38655 Pontotoc, MS 38863

(662)-236-4433 JEP Enterprises LP (662) 489-1312
Vardaman Manor Mary Liles, Manager P.O. Box Drawer 1023 Bob McComb, Manager
Vardaman, MS Verona, MS 38879
(662)682-7877 Oxford Housing Authority (662) 566-7708 Pontotoc Park Apartments

900 Molly Bar Road (Shannon, Saltillo, Baldwin 180 HUD St.
CHICKASAW COUNTY Oxford, MS 38655 Guntown & Nettleton) Pontotoc, MS 38863

Cottonwood Cove (662) 234-7524 (662) 489-6715
205 Cottonwood Dr. ITAWAMBA COUNTY Ed Vaughn, Manager
Houston, MS 38851 LEE COUNTY
(662) 456-9429 Baldwyn Housing Authority Fulton Elderly Apartment Pontotoc Senior Apartments 

Eastover Apartments Massengill Properties, Inc. W/S Hwy. 15 By-Pass
Houston Manor LTD 501 Eastover Dr. P.O. Box323 Pontotoc, MS 38863
111 Scott St. Baldwyn, MS 38824-0307 Booneville, MS 38819 (662) 489-3274 (Home)
Houston, MS 38851 (662) 365-2335 (662) 728-2448 Dot Hardin, Manager
(662) 456-2556 (Dentist office) Kenneth Bishop, Manager Ray Massengill, President
(662) 456-3443 (Home) UNION COUNTY
Francis Nichols, Manager TN Valley Reg. Housing Auth. Countryside Manor Albany Acres

P.O. Box N 210 Carroll Rd. 916 Fairground Spur Rd.
Pine View Apartments, LTD Saltillo, MS 38866 Fulton, MS 38843 New Albany, MS 38652
707 Airport Rd. (662) 869-5751 Sin Ruff, Site Manager (662) 534-7834
Houston, MS 38851 Carl Trice, Manager
(662) 456-5830 (Pontotoc,Okolona & Houlka) Mantachie Sunset Apartments Twin Oaks Elderly Housing LLC
Stacy Wood, Manager 100 Sunset Drive 417 Chestnut Drive

Ashbury Court Mantachie, MS 38855 New Albany, MS 38652
Hawkins Apartment, LTD 108 Ashbury Court (662) 282-4888 (662) 538-0284
520 Culpepper Circle Tupelo, MS 38801
Okolona, MS 38860 (662) 566-4049 MONROE COUNTY Union Apartments
(662) 447-5585 701 Moss Hill Drive
Dorris, Manager Lakeside Cottages & Aberdeen Housing Authority New Albany, MS 38652

Traceway Manor/Methodist 128 N. Meridian St. (662) 534-2800
Okolona Housing Authority 2800 West Main St. Aberdeen, MS 39730
7005 S. Gatlin St. Tupelo, MS 38801 (662) 369-9460 DISTRICT WIDE
Okolona, MS 38860 (662) 844-1441 Doris Gathings, Manager TVRHA Public Housing Auth.
(662) 447-5473 Ben Orr, Manager P.O. Box 1329
Marie McComb, Manager Amory Housing Authority Corinth, MS 38835

Timberlawn Apartments 209 N. 3rd Street (662) 286-8437
2983 South Green St. Amory, MS 38821 Marty Sellers, Manager
Tupelo, MS 38801 (662) 256-3213 Thomas Coleman, Ex. Director
(662) 844-3777 Debra Strawbridge, Manager
Holly Henson, Manager
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AGENCY: Mississippi State Department of Health

ADDRESS: Division of STD/HIV
Mississippi State Dept of Health
P.O. Box 1700

 Jackson, MS 39215-1700

TELEPHONE: 601-576-7723

FAX: 601-576-7909

WEB: www.msdh.state.ms.us

OFFICE HOURS: 8:00 a.m. - 5:00 p.m.

SERVICES:

Ryan White Program (Care Aids Drug Assistance 
Program (ADAP). Provides Assistance with Drugs for 
HIV/Aids Clients.

ELIGIBILITY:

The Client Must Have a Verifiable Report of HIV 
Infection. The Patient's Total Household Income Must 
be Less Than 400% of Federal Poverty Level.

FEES: None - If Accepted into Program

APPLICATIONS:

Most Physicians have Applications in Their Office. Must 
be Completed by Physician and Returned to Mississippi 
State Department of Health to the Attention of: 
EVA THOMAS, ADAP COORDINATOR
CAROLYN ANDERSON, or SHIRLEY DAVIS

AREA SERVED: Statewide

FUNDS:

UPDATED: 2/10/2005

DIVISION OF STD/HIV



CONTACT INFORMATION

Health Care Straight From the Heart
Quality Patient Care
Mid-Delta Health Systems
405 N. Hayden Street
Belzoni, Ms 39038
Phone: (662) 247-1254
Fax:     (662) 247-4924
Web:    www.middelta.com
24 Hour Customer Care 1-800-543-9055

Medicare Prescription Drug Benefit (Part D) and Medicaid 
Questions regarding Medicare Part D, please call:
1-800-MEDICARE
TTY Users should call 1-877-486-2048

Questions regarding Medicaid, please call:
1-800-421-2408 or 601-359-6050

Detailed information on different web sites:
www.medicareadvocacy.org
www.cms.hhs.gov
www.medicare.gov
www.ssa.org


