
DIVISION OF ELDERLY AND DISABLED (E&D) WAIVER  

    
Bureau Director, Deputy  Sandra Bracey‐Mack  E & D, Long Term Care  601‐359‐9549  

Division Director II  Ella Holmes  Potential Provider inquiries, 
Claims/Billing, Discharge 105’s, 
Eligibility Discrepancies, E&D 
Service Provider Reviews, Lock‐in 
Issues, General inquiries, ADC 
site reviews  

601‐359‐9522  

Administrative Assistant V  Erica Hobson  Discharge 105’s, Message 
Center, Referral/Waiting List, 
General inquiries  

601‐359‐6141  

Medicaid Auditor II  Terri Wilkerson  Lock‐in Issues, Transfers, 
Eligibility Discrepancies, ADC site 
reviews  

601‐359‐9502  

Special Projects Officer  Bianca Snowden  Claims/Billing, Discharge 105’s, 
Eligibility Discrepancies, E&D 
Service Provider Reviews, 
General inquiries  

601‐576‐4173  

Operations Management 
Analyst Principal (OMAP)  

Tonza DeBerry  Potential Provider Inquiries for 
Adult Day Care, In‐Home 
Respite, Escorted 
Transportation, and Homemaker 
Services. Proposal Review for 
above provider types, ADC site 
reviews, General provider issues  

601‐359‐6051  

Medicaid Program Nurse II  Debbie Cook  Pre‐Admission Screening and 
general Q & A  

601‐359‐9548  

Medicaid Program Nurse II  Harriett Hurley  Pre‐Admission Screening and 
general Q & A  

601‐359‐2346  

Medicaid Program Nurse II  Jacqueline Dixon  Pre‐Admission Screening and 
general Q & A  

601‐359‐9565  

Medicaid Program Nurse II  Jennie Louise Purvis  Pre‐Admission Screening and 
general Q & A  

601‐359‐4068  

Medicaid Program Nurse II  Joetta Edwards  Pre‐Admission Screening and 
general Q & A  

601‐359‐6751  

Medicaid Program Nurse II  Paula Sartor  Pre‐Admission Screening and 
general Q & A  

601‐359‐4281  

Medicaid Program Nurse II  Teresa Thomas  Pre‐Admission Screening and 
general Q & A  

601‐359‐9540  

Medicaid Program Nurse II  Wanda Hood  Pre‐Admission Screening and 
general Q & A  

601‐359‐9509  

 Division of Medicaid BUREAU OF LONG 

TERM CARE Main Phone: 601‐359‐6141  

 

 Main Fax: 601‐359‐9521   
   

   
Nurse Bureau Director  Ann Ricks  Long Term Care Bureau  601‐359‐6697  

Administrative Assistant VI  Tremeka Johnson Minor  Office Manager for LTC  601‐359‐9547  



DIVISION OF WAIVERS for INDEPENDENT LIVING & TRAUMATIC BRAIN INJURY/ SPINAL CORD INJURY 
(IL/TBI) WAIVER DIVISION OF ASSISTED LIVING (AL) WAIVER, and HOSPICE  

 
DIVISION OF CASE MIX / INSTITUTIONAL LONG TERM CARE  

LONG TERM CARE FAX NUMBERS 

 

Main Fax 601-359-9521 

Case Mix/Institutional Long Term Care 601-359-9521 

Assisted Living 601-359-9521 

Elderly & Disabled Waiver 601-359-9521 

Traumatic Brain Injury/Spinal Cord Injury Waiver 601-359-9521 

    
Nurse Administrator  Michelle Simmons  Hospice, AL, IL & TBI/SCI  601‐359‐5247  

Operations Management 
Analyst Principal (OMAP)  

Pamela Smith  Billing, Waiver assistance, Message 
Center, Discharges, Special Projects 
etc.  

601‐359‐9550  

Medicaid Program Nurse II  Vacant  Pre‐Admission Screening and general 
Q & A, PAS Web Portal Issues  

 

Medicaid Program Nurse II  Gail Townsend  Pre‐Admission Screening and general 
Q & A,  

601‐359‐2478  

Medicaid Program Nurse II  Jeanette Hall  Pre‐Admission Screening and general 
Q & A,  

601‐359‐1831  

Medicaid Program Nurse II  Paulette Johnson  Pre‐Admission Screening and general 
Q & A  

601‐359‐5514  

Special Projects Officer III  James (Jay) Horton  
Hospice, Billing, Assisted Living 
Applications  

601‐359‐9544  

Social Worker IV  Archie Douglas  Assisted Living Case Management  601‐359‐9537  

Social Worker IV  Constance Tate  Assisted Living Case Management  601‐359‐9517  

Social Worker IV  Easter Culpepper  Assisted Living Case Management  601‐359‐6759  

Social Worker III  Jennifer Ashley  Assisted Living Case Management  601‐359‐2041  

Social Worker III  John Burton  Assisted Living Case Management  601‐359‐2043  

Social Worker IV  Sherron Jones  Assisted Living Case Management  601‐359‐9534  

    
Nurse Administrator  Patricia Holton  Case Mix, Nursing Homes, ICF/MR  601‐359‐5191  

Special Projects Officer III  Cherlyn Carter  Case Mix, Certification & Transmittals, 
Nurse Audits  

601‐359‐5251  

Medicaid Program Nurse II  Gay Gipson  Pre‐Admission Screening for Nursing 
Facilities & Web Portal Issues  

601‐359‐9529  

Medicaid Program Nurse II  Rebecca Wallace  Case Mix Audits  601‐359‐5191  

Medicaid Program Nurse II  Cynthia Wheat  Case Mix Audits  601‐359‐5191  

Medicaid Program Nurse II  Carolyn Doggett  Case Mix Audits  601‐359‐5191  

Medicaid Program Nurse II  Donna Hays  Case Mix Audits  601‐359‐5191  

Medicaid Program Nurse II  Nanetta Settlemires  Case Mix Audits  601‐359‐5191  




